Freedom of Information Act Requests Received in 2016

NELIETA

Requestor Status
Luminator Technology Group requested the contract awarded in RFP # Fulfilled
401570 rebid and related documents.

Neher Electric requested bid tabulations and proposals submitted in RFQ Fulfilled

#415974.

City of Chicago requested video records of an event occurring on February Fulfilled
27, 2015.

Drinker Biddle & Reath requested a copy of a settlement agreement

between Pace and Francis Foster involving N.D. IL 11 - CV - 9307. Fuillze

Anna Gasby requested trip details for the calendar year of 2015. Fulfilled

Debra Greenberg requested Board of Directors meeting minutes of Eulfilled

October and November 2015.

Janek Corp. requested bid tabulations in RFQ # 415999 and RFQ # .
Fulfilled

415945.

Ayo Maat requested trip details for October through December 2015. Fulfilled

Andre Kristopans requested VIN's for Pace's 2015 bus acquisitions. Fulfilled

CDT requested billing reconciliation sheets for paratransit providers in Eulfilled

October and November 2015.

James Rome requested various documents related to RFP #'s 413218 and

414201, Fulfilled

Phyllis Watson requested wage information of union employees working at

Pace Southwest Division. Fulfilled

Dean Geroulis requested wage scales for certain employees and job

L Fulfilled
descriptions.



Synergy Insurance requested the original RFP in #407699 Worker's

Compensation Claims Administration. Fulfilled

Denied Contract

Safe Passage Transit requested best and final offers in RFP #415574.
not yet awarded.

February, 2016

Requestor Status

LIUNA 582 requested 1.) copies of certified payroll for SCC contractors and
Property Recycling and 2.) copies of quality control results for concrete Fulfilled
poured at Elgin Mid - Life Improvements.

Landcare and Lawn Maintenance requested copies of contracts for

landscape and lawn maintenance at several Pace properties. Fulilze
Herbert Resgarch .requested an executive summary of Pace paratransit Eulfilled
customer satisfaction survey.

Transdev requested documents and contract for paratransit services. Fulfilled
Valdes requested contracts for RFP #'S 415469,415478, 221715. Fulfilled
Toshiba Business Solutions requested price sheets for IFB 417703. Fulfilled
Freedom First Transportation requested the contract and BAFO for the Fulfilled

RMCC services (Kane and Dupage County Regional call center).

Complete Landscaping Itasca requested bid tabulations for IFB #'s 409856

413089, 412804. "Fulfilled

CDT requested billing reconciliation sheets for First Transit, MV
Transportation, SCR Transportation and CDT for the month of December Fulfilled
2015.

The Janek Corporation requested bid results bid results for RFQ #s

416170, 416085, 416107,416138,416063,416064,416067. Fulilze

Maurer Services requested bid tabulations and pricing sheets in IFB

4413572 Fulfilled



Gaffney & Gaffney requested various documents related to the

employment of D. Edwards with paratransit providers. Fulilee

Requestor Status

Denied: Project

Seon requested bid tabulations in IFB #412953, cellular video event }
cancelled; no

recorders.

award made.
Marybeth Roberts requested trip details for Theresa Roberts from 7/1/15 Eulfilled
trhough 12/31/15.
SVP requested documents related to Pace's Customer Satisfaction Index Eulfilled

services contract.

ABT/SRBI requested surveys, reports, and sampling plans for the
predecessor to RFP #415611, Customer satisfaction Index - Continued Fulfilled
study.

Rachel Bell requested records related to an incident that occurred on

October 17, 2015. Fulfilled

HP Products requested bid tabulations relating to janitorial supplies for

Pace West. Fulfilled

Curved Glass Distributors requested bid results in RFQ #416245. ZZZ Kyle

Lauterhahn requested ridership information for Route #'s 773,774, and 775.FUIfIIIed

SmartProcure requested electronic purchasing records from November 30

2015 through present. ’ Fulfilled

Vasilatos Law requested police and driver reports regarding an incident
occurring on or about December 28, 2015 involving passengers Derrick Fulfilled
Nichols and Gregory Moore.

Buchanan Energy requested documents showing end dates to contract
#415198 for Furnishing and Delivery of diesel fuel for various Pace facilitiesFulfilled
as well as results (bid tabulations) for the previous Bid for diesel fuel.

D & W Diesel, Inc. requested bid tabulations and the contract awarded in

IFB #'s 412155/412156, starters, regulators, and alternators. Fulfilled



Wipeco, Inc. & Chicago Textile Recycling requested bid tabulations in
RFQ's 416117, 416241, 416118, 416014, 416053, 415961, 415982, Fulfilled
415960, 415941, 415924, 415665.

Global Contract Services requested the contract and BAFO for RMCC

Services (Kane and DuPage Counties Regional Call Center). Fulfilled

Global Contract Services requested billing reconciliation sheets for Chicago

ADA paratransit services providers for the month of December 2015. Fulilee
HP Products requested bid tabulation in RFQ #416281. Fulfilled
CDT requested billing reconciliation sheets for ADA Chicago Paratransit .

. Fulfilled
providers for January 2016.
Janek Corporation requested tabulations for RFQ's 416200, 416221, Eulfilled

416245, and 416269.

Tallgrass Systems Ltd. requested bid tabulation and pages 5 - 10 of Exhibit

A of the winning bid in IFB #415692 Fulfilled

VIVA USA requested copies of the winning bid in RFP 415280. Fulfilled
Goldstein Bender & Romanoff requested record relating to an incident .

) Fulfilled
occurring on February 16, 2016.
Stoller & Garstki requested documents related to an incident that occurred Fulfilled

on February 23, 2016.

_

Requestor Status

e.Republic requested award documents and winning bidder's proposed in Fulfilled
RFP # 415123.

DAMA Consultants requested copies of the winning proposal evaluations

scoring sheets and awarded contract in RFP 415123. Fulfilled



VMP requested bid tabulations for RFQ #'s 416245, 416247, 416248,
416263, 416264, 416269, 416292, 416299, 416306, 416310, 415975,
416064.

Rathje & Woodward requested copies of the contract with KEE
Construction, payment and performance bonds, last payment application
and disbursement statement for the Park and Ride project located at 120
East Old Chicago Ave.

Dalo Oil requested pricing information for 2015 awarded bids for
oil/lubricants.

Dama Consultants requested copies of Nelson/Nygaard Consulting
Associates Inc.'s proposal in RFP 415123.

VMP requested records showing the low bid, part number, and vendor
name for RFQ #416337, lines 8 and 21.

Janek Corp. requested results for RFQ 416309.

Lydale Watts requested copies of contracts covering security services and
background screening services.

Contractors Adjustment Company requested copies of payment and
performance bonds, the contract and an accounting at remaining funds on
the Elgin Transportation Center 2013 Mid - Life Improvements project.

CDT requested copies of reconciliation sheets for the month of February
2016 for all paratransit contractors providing services in the City of
Chicago.

Ameyo Komlar requested Pace Board meeting minutes from March 12,
2014.

Janek Corporation requested copies of bid tabulations in RFQ #s 416309,
416289, 416306, 416356, 416364.

Translite Enterprises Inc. requested bid tabulations in RFQ # 416386.

Vehicle Maintenance Program, Inc. requested bid tabulations in RFQ's
416248, 416264, 416299, 416310, 416336.

Fulfilled

Fulfilled

Fulfilled

Fulfilled

Fulfilled

Fulfilled

Fulfilled

Fulfilled

Fulfilled

Fulfilled

Fulfilled

Fulfilled

Fulfilled



May 2015

Requestor Status
Denied. The

Onvia requested contract award information for RFP 414565. SIS U (e
yet been
awarded.

Stenstrom Petroleum Services Group requested special contract Fulfilled

conditions/bid prices for the predecessor contract to RFP 415701.

Neenah Foundry requested bid tabulations in RFQ 413749. Fulfilled

Danita Williams requested trip details from January 1, 2015 through April .
Fulfilled

29, 2016.

Loretta Davis requested trip details from January 1, 2015 through May 3, .
Fulfilled

2015.

Black Dog Corporation requested current awarded pricing and vendor for Eulfilled

IFB # 416038 - Coach Batteries.

Translite Enterprises requested bid results in RFQ #'s 416472 and 416474. Fulfilled

Nathan Neff requested copies of all contracts between Pace and CDT in
effect from 1/1/99 through 12/31/13; and complaints and other records Fulfilled
relating to a CDT driver.

Equip for Equality requested trip details for Z. Wordlaw from November 1,

2015 through April 30, 2016. il
Kincare requested records related to an incident occurring on March 23, .
Fulfilled

2016.
Matt Laske requested copies of the current agreement in place for record .

. Fulfilled
storage management services and related documents.
Annie Savage requested various records related to a February 14, 2016 .
. Fulfilled
incident.
Salvi Schostok & Pritchard P.C. requested records related to an incident Eulfilled

involving paratransit client Carol Camphouse.



World Fuel Services requested results for RFP # 415198, bid for diesel
fuel. Fulfilled Reladyne requested the winning bid to the predecessor Fulfilled
contract to RFP # 416367.

Petroleum Trading Corp. requested a copy of the bid tabulations to the last
awarded bid for diesel fuel, a copy of the awarded vendor's bid, and 2 Fulfilled
invoices per month with bills of lading for the current contract.

Black Dog Corp. requested bid tabulations, the awarded diesel fuel bid,

and 2 invoices and bills of lading for the last three months. Fuillze

Vehicle Maintenance Program Inc. requested bid tabulations for RFQ # Fulfilled

416496, Line 64.

Janek Corp. requested bid tabulations for RFQ #'s 416386, 416421, .
Fulfilled

416472.

Dan Bovino requested trip details for Sam Bovino from August 1, 2015 Fulfilled

through May 20, 2016.

P & G Reene requested unit costs by line item for Groups A and B from all Fulfilled

bidders in IFB 415656.

June 2015

Requestor Status

NSN Employer Services requested a copy of the current agreement with .
) . . Fulfilled
Corporate Cost Control to provide unemployment claims services.

Ollie Williams requested trip details and expenses from January 2015 to

June 2016. Fulfilled

McDonald Transit Associates requested a copy of the contract with First
Transit and copies of invoices pursuant to the contract for the months of  Fulfilled
February 2016, March 2016, and April 2016.

MV Transportation requested the current contract for Lake County
paratransit services; three months of most recent invoices; proposal
submissions and evaluations; price submissions for all bidders; liquidated
damages for the last 12 months.

Fulfilled

Tac Energy requested bid tabulations for IFB #416367. Fulfilled



Smart Procure requested electronic procurement records from March 2,

2016 through the present. Fulfilled

Mansfield Oil requested bid tabulations and pricing pages for IFB 416367. Fulfilled

Glen Lerner Attorneys requested video records of an incident occurring on

April 28, 2016. Fulilee

CDT requested billing reconciliation sheets for all paratransit providers for Fulfilled

March and April 2016.

Janek Corporation requested bid tabulations on RFQ'S 416425, 416477, Fulfilled

416481, 416495, 416514, 416528.

Artionette Johnson requested trip details and expenses from January 1, .
Fulfilled

2016 through present.

Nolan Kolmel request current list of Pace Bus fleet, including bus number, .
Fulfilled

make, model, VIN number, and plate numbers.

Pearl Transit requested best and final offers in RFP 415574. Fulfilled

Joyce Hines requested incident reports occurring on June 13, 2016. Fulfilled

July 2015

Requestor Status

Janek Corp. requested bid tabulations in RFQ #416530, 416563, 416560, .
Fulfilled

416590.

Salvi, Schostok, & Pritchard requested records related to an incident .

) Fulfilled

occurring on June 2, 2016.

Muncie Transit Supply requested bid tabulations in RFQ #'s 416612 and .
Fulfilled

416624.

Brenda Williams, as guardian, requested trip details and costs for Betty Eulfilled

Williams from January 2014 through the present.

Matt Laske requested bid documents submitted by R4 Services in IFB Denied. Project

#416187. not yet awarded.



Cassondra Jones requested trip details and expenses for June 1, 2015

through July 12, 2016. Fulfilled

The Janek Corp requested bid tabulations in RFQ 416560 (6210041,
210854), RFQ 416585 (650137, 650139, 6210041, 210803, 650111) and  Fulfilled
RFQ 416615 (151457, 250580, 151458).

Vehicle Maintenance Program, Inc. requested bid tabulations for RFQ

416590, 416622, 416642, 416585, 416641, 416563, 416495, 416624. Fuillze
Ernestine Standberry requested trip details and expenses from July 1, Fulfilled
2015 through July 15, 2016.

Glenda Baugh - Johnson requested trip details and expenses from July 1, Fulfilled
2013 through June 30, 2015.

Juanita Hartwell requested trip details and expenses from July 1, 2015 Fulfilled
through July 15, 2016.

Stenstrom requested copies of all proposals in Contract #223851/RFP Fulfilled

415701.

ABC Companies/Muncie Transit requested results/bid tabulations in IFB #'s

416243 and 414263. Fulfilled

Vehicle Maintenance Program requested results for RFQ #'s 416641,

416561, 416477, 416589, 416529, 416496/500, 416364, FULILEY
lllinois Document Prep requested payment bonds in the Elgin Fulfilled
Transportation Center Mid - Life Improvements.

Gail and Marvin Dechter requested trip details and expenses between Fulfilled
5/18/16 and 5/26/16.

Julieanne Jesenovec requested trip details and expenses for May and Fulfilled
June 2016.

Patricia Kirby requested trip details and expenses for July 1, 2016 through Fulfilled
July 19, 2016.

Circle Medical Mgmt. requested trip details and expenses for various Fulfilled

clients from April 14, 2016 through July 14, 2016.



Clean Cut Tree Services requested bid tabulations for the contract covering_ ..
: Fulfilled
tree care services for the last 3 years.

Equip for Equality requested trip details on behalf of its client, Zeekina

Wordlaw, from May 1, 2016 through July 1, 2016. il
Construct connect requested bid tabulations/award dates for IFB#s Eulfilled
415855, 414961, 416284, 416197.

Mary Lesniak requested a copy of her regular trip schedules. Fulfilled
Petroleum Traders Corp requested the bid package sent by the awarded Fulfilled

vendor, Mansfield Oil in IFB 416367.

Steven Newby requested the current contract with change orders, for Fleet

Management Services for Pace Vanpool and Non Revenue fleets. Fuillze

Loretta De Los Rios requested trip details from June 28, 2015 through

June 2, 2016. Sl
Nicholas Gisseler requested trip details from January 1, 2011 through Eulfilled

present.

First Transit requested various documents related to RFP #416003 Denied. Project
Regional Mobility Management Call Center (RMMCC). not yet awarded.

MV Transit requested various documents related to RFP #416003 RegionalDenied. Project
Mobility Management Call Center (RMMCC). not yet awarded.

_

Requestor Status
CDT requested billing reconciliation sheets for all City of Chicago

Paratransit providers for the months of May and June 2016. Fuillze
Patricia Kirby requested trip details for July 2015 through July 2016. Fulfilled
CDT requested copies of Exhibit G in RFP #415574 submitted by all Eulfilled

bidders.



HP Products requested bid results/tabulations for RFQ 416574 West

Division - various cleaners and other related supplies. Fulfilled

Dreyvon McCray requested trip details and phone call information from

June 13, 2016 through the present. Fulfilled

Frederic Everly requested records related to an incident occurring on July Fulfilled
6, 2016 near | - 294 Hinsdale Oasis.

Gilco Scaffolding requested copies of the contract and performance and
payment bonds in RFP 413813, Elgin Transportation Center 2013 Mid Life Fulfilled
Improvements.

Fleet Response requested copies of the bid tabulation (if available) and the
contract for RFP # 405195 & 405205 Rebid three - Fleet Management Fulfilled
Services.

Everliner Brown requested complaint records made on behlad of her son

Lorenzo Brown from 2015 through present. Fuillze

ABC Companies/Muncie Transit Supply requested award information in Fulfilled

RFQ #416669, 416671, 416680, 416691, 416690.

Cubic Transportation Systems requested copies of RTPI and CAD/AVL Fulfilled

contracts.

Janek Corporation requested bid tabulations in RFQ #'s 416612, 416585, .
Fulfilled

416720.

Weller Reman requested the bid package from RFP #416213. Fulfilled

Chicago Sun - Times requested copies at Exhibit A, pages 5 - 6 of IFB # Eulfilled

406745, Classified Advertising Services from all bidders.

Deborah Robinson requested trip details and expenses from January 1, Eulfilled

2016 through August 19, 2016. Fullfilled.

Denied. Contract
has not yet been
awarded.

CDT requested copies of Exhibit F, G, and K for RFP #416003 from all
bidders.

Jamie Lerner requested trip details and expenses from August 1, 2015

through August 31, 2016. Fulfilled



September 2015

Requestor Status
WC Media - requested the latest contract between Clear Channel and .
Pace. Fulfilled

Kameka Gibson - requested printout of all trips from February 2016

through May 2016. Fulfilled

Chicago Housing Authority - requested printout of all trips for Mrs. Segal

from May 31, 2015 through May 30, 2016. Fulfilled

Goldberg Weisman Cairo - requested video and records of an incident that

occurred on August 20, 2016. Fulfilled

Access Living - requested five most recent FTA compliance review of

Pace's ADA/Paratransit service. FlEe
Karen Meyer - requested printout of mileage to and from her home. Fulfilled
Shalisia Hudley - requested printout of trips from March 2016 until August Fulfilled

2016.

Kevin Wilson - requested extended information concerning poor service, Denied for being
poor staff training, stranded passengers and wait times. No documents overly
concerning "poor staff training." burdensome.

Leiter Law Offices - requesting information on an incident that occurred on

August 5, 2016. Fulfilled

October 2015
Requestor Status
Aramark - requested expiration of uniform agreement. Fulfilled

Rosemont Public Safety - requested video footage and information
regarding the driver of the Pace Rosemont Entertainment Circulator on Fulfilled
September 11, 2016 around 4:00 p.m.



Arteaga Landscapes - requested 2014 & 2015 bid results for IFB # 416517. Fulfilled

Smart Procure - requested purchasing records from 6 - 15 - 2016 to

current Fulfilled

Elizabeth Barkus - requested trip details and costs for 2016. Fulfilled

Cook Du - Page Transportation Co. Inc.requested billing reconciliation
sheets for CDT, SCR, MV, First Transit for July 2016 and SCR for June Fulfilled
2016.

Cook Dupage Transportation Co. - requested RFP #416003 Exhibits F, G

and K Fulfilled

Steve Newby - requested current contract for the Provision of Paratransit

Service for the West Cook County Area. Fulfilled

Denied contract

Fox Valley Fire & Safety - requested bid information on IFB #416324.
not yet awarded.

21st Century Insurance Company - requested video footage of bus #817

from an auto accident that occurred on 8/25/16 on Taylor street. Fulfilled

Raymond Blasi¢, 'z - requested information concerning a Pace Bus accident

on 9/15/16. Fulfilled

The Janek Corp - requested RFQ results for #416838,

416835,416883,416891. Fulfilled

Jones Environmental Control - requested pricing and awarded contractor
for RFP # 416501/HVAC scheduled inspections, service, maintenance and Fulfilled
authorized repairs at fifteen Pace Facilities.

Aramark - requested Pace's uniform, shop towel, floor mat rental and

laundering contract. Fulfilled

Andy Metz - requested all bus stop boarding and alighting numbers. Fulfilled

Transdev North America - requesting West Cook Paratransit Services
contract with MV proposal, pricing forms, evaluation form, final and Fulfilled
executed contract documents.



Melissa Fuller - requested trip details on October 4, 2016. Fulfilled

Law Offices of Glen Lerner - requested footage of an incident. Fulfilled
Mary Horton - requesting trip details and fare for all of 2015. Fulfilled

Vehicle Maintenance Program - requested RFQ #416891, RFQ#416883,

RFQ# 416881. FULILEY

Lois Mills - requested an accident report dated September 19, 2016 Fulfilled

Mossing & Navarre LLC - requested information on an incident that .
Fulfilled

occurred 9/11/16.

Schiff Gorman - requested information of an accident that happened on .
Fulfilled

9/15/16.

Black Dog - requesting pricing for IFB # 416533. Fulfilled

lllinois Department Employment Security - requested job titles, wages,

department and hours worked of all employees of Pace North Shore Eulfilled

Division and Pace River Division listed on the Quarterly Contribution

Reports for payroll period including May, 12, 2016.

Melinda Powell - requested trip expenses from December 1, 2015 through Fulfilled

October 31, 2016.

Michael Macklin - requested records from the last five years of all injuries
where someone's foot or leg was injured under a kneeling bus as the bus
knelt.

Denied unduly
burdensome.

Service Employees International Union Local 73 - requested all pace
employee's employee identifier #, employee last name, first name,
employment status, standard hours, hourly rate, annual salary, job title, job
title code, work location name, work address, work phone #, work e - mail,
status of position, union designation, standard union dues deducted, pay
period per year.

November, 2016

Requestor Status

Partial denial
invasion of
personal privacy.

Chicago Sun - Times - requested records relating to accrued but unused

benefits paid out to departing employees Fulfilled



D & W Diesel, Inc. - requested information relating to RFQ 416976 Fulfilled

Ayo Maat - requested information relating to Paratransit Services Fulfilled

Darlene Biox - requested trip details from July 2016 through October 2016 Fulfilled

Brandice Blunt - requested trip details from October 31, 2016 Fulfilled

Maisha Parker - requested trip details and costs for 2016 Fulfilled

Cecelia Jackson - requested trip details and costs for August 31, 2016 to

Fulfilled
present

Janek Crop. - requested bid tabulations for RFQ 417015,017,417004,

417048, 417052, 417045, 046 Fulfilled

Kevin Tucker - requested trip details and costs for September and October

2016 Fulfilled

Founders Insurance - requested information regarding, an incident on

March 4, 2016 Withdrawn

Janek Corp. - Requested bid tabulations for RFQ 416917, 416920, 416960

961 "Fulfilled
MV Transportation - requested pricing and scoring for: Lake County

Paratransit Services RFP; McHenry County Transportation & Call Center Eulfilled
Services RFP; South Suburban Cook County ADA Paratransit Service

RFP; Will County Paratransit Services RFP

ABC Companies - requested information relating to RFQ 416920; 416923; Fulfilled
416925; 416921, 922; 416917; 416942; 416947

ABC Companies - requested information relating to RFQ 416958; 416926; Fulfilled

416955; 416960, 961

Matthew Emmick - requested information regarding active transportation
contracts held by First Transit for the Pace facility at 5007 Prime Parkway Fulfilled
in McHenry, lllinois



Foris Law Office - requested any and all RFP's responses to RFP's and
other documents pertaining to the procurement of outside legal services

and risk management services for civil liability and worker's compensation FllEe
defense since 2010
Devon and Alphonso Tripp - requested trip details and cost for January 1, Fulfilled

2016 through present

December, 2016

Requestor Status
Jian Shi - requested identity of presenter at Board meeting Fulfilled
Linda Tyler - requested trip details Fulfilled

Chaunte Norma - requested video of November 21, 2016 incident on Route

353 bus Fulfilled

ABC Companies - requested information on RFQ's 417004; 417012;

417015, 017; 417014; 417035; 417048 Fulfilled

Cook - Dupage Transportation Co. - requested copies of billing
reconciliation sheets for carriers CDT, SCR, MV Chicago and Frist Transit Fulfilled
Chicago

Zilda Finney - requested trip details Fulfilled

Adrienne Lewis - requested information regarding complaint filed on

October 5, 2016 Fulfilled

Susan E. Loggans & Associates, P.C. - requested customer assistance
forms categories as sexual harassment/physical contract from October Fulfilled
2011 to present

Michael P. McCready - requested video of an incident occurring on June

28, 2016 Fulfilled

James O'Halloran - requested information regarding Omni Property

Services and Contracts for parking lot maintenance, and improvements. Fuillze



Brenda Ward - requested information regarding complaints filed for 2014,

2015 and 2016 Fuillze

Forward Thinking Systems - requested information regarding bid number .
Fulfilled

415384

Matthew Emmick - requested information regarding bid specifications and Fulfilled

contracts held by Frist Transit in Chicago and DuPage County

Janek Corp. - requested information regarding RFQ's 417080 and 417114 Fulfilled

Onvia Exchange - requested a list of every vendor term/annual contract

with a future expiration date FUillze
Debbye Robinson - requested information regarding trip details and Eulfilled
expenses

Progressive Insurance - requested video of an incident on September 9, Eulfilled

2016

Kelly Liebmann - requested statistics and information regarding rides Denied: undul
provided by the McHenry County Dial - a - Ride and McRide services for ) y

burdensome
2015 and 2016

Michael P. McCready - requested video footage of an incident on June 27

2016 " Fulfilled



