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Pace is the suburban public transit agency for Chicagoland’ s six-county metropolitan region. As
largest bus agency in the U.S., Pace operates fixed bus routes, vanpools and paratransit services
municipalities conssting of 5.2 million residents. Vigt the Route Finder for bus route informatio

Pace recognizes National Disability Employment Awareness

Pace's world-class service to individuals with disabilities takes on special meaning this month, as October is National C
Employment Awareness Month. Pace has several activities planned to recognize this month and the importance of putk
in enabling individuals with disabilities to access employment opportunities.

Asreaders of Moving into the Future surely know, Pace is now the so
paratransit service in northeastern Illinois, as provided for in the federa
Disabilities Act. Pace also provides service beyond the ADA requirer
dozens of suburban Dial-a-Ride programs, which each cover a specifi
and are funded in part by the local units of government.

In a proclamation released by the White House earlier this month, Pres

"we pay tribute to the accomplishments of the men and women with di

work helps keep America's economy strong.” Pace--the largest paratr:

the United States—-is striving to do its part aswell, by providing access

who, without public transit, would not be able to reach their employme

Every Pace fixed route busis equipped with  For instance, Pace transports nearly 3,000 workers with disabilities eve
a wheedlchair lift so individuals with Advantage program, many to sheltered workshops. In all, Pace provic

disabilities can access the system. daily tripsin its paratransit and vanpool programs.

Tomorrow, October 27, Pace is participating in the 16th annual Operation A ccess to Employment for Persons with Dis
employment resource fair in Oak Lawn. This event is sponsored by National Able Network, Inc., the Sun-Times, the ¢
Southtown and NBC-5. Pace will be on hand to not only offer information on employment with the agency itself, but i
information to attendees on how they can access transportation to other employment destinations they may be investige
fair takes place at the Hilton Oak L awn Hotel at Cicero Avenue and 94th Street, from 8:00a.m.-1:00p.m. Organizatior
job fairs or other events and would like Pace to participate should contact Bryce Word.

Pace has adapted well to increasing ridership figuresin Chicago since taking over the ADA paratrangit servicein that €
Service improvements have also been implemented in response to passenger comments at the 50 public forums Pace he
2006. Every paratransit vehicle was inspected for maintenance, safety and cleanliness; all reservation calls to dispatche
monitor customer service issues; drivers wear uniforms and numbered arm badges for identification; and all complaints
come directly to Pace, instead of the contractor who provided the trip.

Pace paratrangit staff also regularly meets with representatives of the disabled community to discuss transportation iSsue
meeting of thisADA Advisory Committee takes place on Wednesday, November 15, at 547 W. Jackson Boulevard (1
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Chicago.

It is Pace's belief that when service for one sector of the population is added or improved, it has benefits across the entil
public transit service. "Enhancing transit service to make it more convenient for persons with disabilities makes the ser
everyone," said Executive Director T.J. Ross.

Larger buses, new stop added to Geneva Shuttleroute

Commuters who travel to the Geneva Metra station can breathe a little easier on their way to
the train station as of Monday, October 23. That day, Pace began operating Route 921
Geneva Shuttle with alarger bus and a new, intermediate stop in response to increased
demand for transit service to that station.

Pace anticipates that commuters will be seeking an aternative means of reaching the station

when one of the Metralots at Geneva s closed due to the construction of a new parking

deck. Geneva City Administrator Phil Page also worked with Pace staff to advocate for the

changes. Asaresult, planners implemented an additional park-n-ride lot stop, at 1800 South

Street, which isnow inuse. Thelot isat the intersection of Southampton Dr. and South St.,

north of the Geneva Public Works parking lot. Buses will not pull into thislot, so passengers

should board on South Street. A new, full-size bus
Geneva Metra station.

Route 921 travels from a remote parking lot at First Baptist Church to the train station, and on  be more scarce than u

some trips, provides service from the station to Delnor Community Hospital and the Kane due to the construction

County Judicial Center on Randall Road. deck.

Ridership had been steadily increasing on Route 921 until earlier this year. Ridership went from an average of 106 trip:
to 157 trips per day in 2005, but has seen a recent decline due to new train stations with plentiful parking in LaFox and
on Route 921 isonly 50 cents.

Only four more public hearings on Pace 2007 budget

Pace appreciates the input of those residents and riders who have attended any of the ten Southwest Coc
public hearings that have taken place thus far regarding Pace's proposed 2007 operating and Thursday, October 2¢€
capital budget. Oak Lawn Village
Chamb
However, Pace wants to be sure it hears from as many people as possible on the important 9446 S. Raymonc
subject of the ADA paratransit fare structure. Thisweek, Pace will be mailing a letter to
nearly 20,000 ADA ridersin Chicago, informing them about the newly organized November West Cook f
6 forum. Thursday, October 2€
Forest Park Library, 7
For ADA paratransit service in Chicago to be compliant with a recently amended state law, it Blvd., Fore
must recover 10% of its costs from the farebox or outside revenue, and the Chicago service
currently recovers only 6.6%. Paceis placing particular importance upon the input of ADA North Cook
passengers because several options on a fare change are under consideration by the Pace Thursday, October 2¢
Board of Directors. Pace Headquarters, 5t
Rd., Arlingtor
Three other hearings take place tomorrow, October 26, in three different areas of suburban
Cook County. Members of the public are encouraged to attend any of these to provide Chica¢
comments on any portion of Pace's 2007 budget. Interested parties can also make comments  Monday, Nov. 6, 11:0
via Pace's Web site. The Pace Board adopts its final 2007 budget on November 8, whichis  Harold Washington Cc
subject to final approva by the Regional Transportation A uthority Board on December 14. St

Pace Factoid:

On-time performance of Chicago'sADA service jumped from 83% to 88% when Pace took over the ser

"Movinginto the Future" isaweekly newd etter provided by Pace Suburban Busto update interested parties on the services Pace provides a
makes to constantly improve. Forward to othersasyou wish. For best results, please print in landscape format. Please submit feedback or rt
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themailinglist by calling 847-228-2421 or e-mail your request to govt.affairs@pacebus.com.
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