ROUTE #1012
95" Street
Passenger Agreement
For Subscription Bus Service

This Agreement establishes the rights and responsibilities of Riders as established by Pace

for Riders participating in its Subscription Bus Service.

In consideration for being allowed to participate in this special service, the Rider agrees to
the following terms and conditions:

1.

1a.

The Rider shall pay his/her monthly fare, as established by Pace, to Pace or Pace’s
designated collector, prior to riding and no later than the 30" of the month. Fare shall be
$110.00 per month. Fares may increase if operating costs increase or if the number of
riders is less than capacity. Riders shall be given thirty (30) days notice in the event that it
shall increase or decrease. Riders will be issued a monthly Subscription Pass which
is also valid on most Pace and CTA fixed-route services, seven (7) days per week.
Riders are required to present their monthly Subscription Pass or other approved
fare instrument to the driver when boarding the bus.

To initiate your subscription for service, please print and sign this Agreement, and send it
with a check or money order made payable to Pace Subscription Bus Service to:

PACE SUBSCRIPTION BUS
550 W. ALGONQUIN ROAD
ARLINGTON HEIGHTS, IL 60005

Payments shall be made payable to Pace Subscription Bus Service and mailed in
accordance with instructions received with your monthly statement.

Payments shall be delivered to Pace Accounts Receivable no later than the 30" of the
month prior to the subscription month in order to guarantee delivery of subsequent month’s
pass. Pace will not be held responsible for consequences due to late receipt of fares.

Bus passes will be mailed directly to Rider’s address of record.

The Rider shall indemnify and hold harmless Pace, the driver, its authorized agents and
employees from loss, theft or damage to their own personal property, loss of income, all
claims, actions, costs, damages or expenses of any nature whatsoever arising out of or
resulting from any delays, tardiness, failure to make an appropriate or scheduled pick-up,
absence of subscription bus or termination of the program.

The Rider shall abide by all day-to-day operational practices and guidelines of the
subscription bus as established by majority vote of the subscription bus members.
Individual group subscription bus guidelines shall not conflict with any rule established by
Pace.

The Rider shall abide by all rules for the subscription bus as established by Pace.

The Rider must show his/her monthly pass daily to the subscription service driver. Riders
who do not show a pass will not be allowed to ride.

No smoking, eating, drinking or radio playing without headphones are permitted in the
subscription bus. The Rider shall help keep the subscription bus clean and tidy.



8. THE RIDER IS REQUIRED TO GIVE PACE WRITTEN NOTICE THIRTY (30) DAYS
PRIOR TO TERMINATION OF A BUS SUBSCRIPTION. SUCH NOTICE SHALL BE
SENT TO:

Accounts Payable Department
Pace Subscription Bus
550 West Algonquin Road
Arlington Heights, IL 60005

or
Fax: 847-228-3595

Notice of termination may also be given to your company’s Transportation Coordinator.
Please call your Transportation Coordinator for details.

9. Pace may terminate service if the ridership decreases sufficiently, or for other good cause.
Pace shall give Riders thirty (30) days notice of termination of the Subscription Bus
Service.

10. Pace may terminate an individual Rider’s participation for failure to pay the Rider fee
promptly, disrupting the service operation, failure to abide by the terms of this Agreement,
or for any other reason deemed appropriate.

Rider Name (please print)

Address

City Zip Code

Company

Work Phone

Home Phone

Work Phone

Signature

Start Date



